
Coronavirus (COVID-19) Businesses and Employers Bulletin – 19 May 2020 
This bulletin is issued by the Department for Business, Energy and Industrial Strategy and provides the latest 
information for employers and businesses on coronavirus (COVID-19). All coronavirus business support 
information can be found at gov.uk/business-support 
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Apply for the coronavirus Future Fund  
The Future Fund will provide UK Government loans to UK-based companies ranging from 
£125,000 to £5 million, subject to at least equal match funding from private investors. The fund 
will be open for applications from Wednesday 20 May 2020.  

These convertible loans may be a suitable option for businesses that typically rely on equity 
investment and are unable to access other government business support programmes 
because they are either pre-revenue or pre-profit.  

The Future Fund was developed by the UK Government and is being delivered by the British 
Business Bank.  

 

  

  

Coronavirus Statutory Sick Pay Rebate Scheme  
From Tuesday 26 May 2020, small and medium-sized employers, with fewer than 250 
employees, will be able to apply to recover the costs of paying coronavirus-related Statutory 
Sick Pay (SSP) payments they have made to their employees.   

Employers will be able to make claims to the Coronavirus Statutory Sick Pay Rebate 
Scheme through a new online service. Employers will receive repayments at the relevant rate 
of SSP that they have paid to current or former employees for eligible periods of sickness 
starting on or after 13 March 2020.  

HMRC has published online guidance which includes information about who can use the 
scheme and the records employers must keep. Click here to find out more.  

 

  

  

Business Support Helpline  
The Business Support Helpline number in England has changed to FREEPHONE 0800 998 
1098. The helpline provides free, impartial business support and signposting services to 

businesses in England – which currently includes business advice on Covid-19.   

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwOi8vZ292LnVrL2J1c2luZXNzLXN1cHBvcnQifQ.nnng1JDjtToxoMvd2gJyhIGbuKDl9_iG-oNFprV8wKw/br/78817349522-l
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_7
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_5
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_6
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_2
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_3
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_4
https://outlook.office365.com/mail/inbox/id/AAQkAGU3N2U5ZTg4LTVhZjktNDYxMi05OGNiLTA3ZGUzNTI2Yzc4NQAQAFnB10H2mWpEuyoOT8UvO%2Fo%3D#link_1
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvZnV0dXJlLWZ1bmQifQ.iAOgwE0Lv16ols0g0ravgAwCNa0UeDc1WZSld8LtMH0/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5icml0aXNoLWJ1c2luZXNzLWJhbmsuY28udWsvb3VycGFydG5lcnMvY29yb25hdmlydXMtYnVzaW5lc3MtaW50ZXJydXB0aW9uLWxvYW4tc2NoZW1lcy9mdXR1cmUtZnVuZC8ifQ.yLHuJp27AzK-geBYog2tqsXuHQgsyUYQW3UD9zCVJXI/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5icml0aXNoLWJ1c2luZXNzLWJhbmsuY28udWsvb3VycGFydG5lcnMvY29yb25hdmlydXMtYnVzaW5lc3MtaW50ZXJydXB0aW9uLWxvYW4tc2NoZW1lcy9mdXR1cmUtZnVuZC8ifQ.yLHuJp27AzK-geBYog2tqsXuHQgsyUYQW3UD9zCVJXI/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvY2xhaW0tYmFjay1zdGF0dXRvcnktc2ljay1wYXktcGFpZC10by1lbXBsb3llZXMtZHVlLXRvLWNvcm9uYXZpcnVzLWNvdmlkLTE5In0.7AoQE307mfxVdMe_5Ys8-UzUGhh_0w2inmbRyQm-tJ8/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvY2xhaW0tYmFjay1zdGF0dXRvcnktc2ljay1wYXktcGFpZC10by1lbXBsb3llZXMtZHVlLXRvLWNvcm9uYXZpcnVzLWNvdmlkLTE5In0.7AoQE307mfxVdMe_5Ys8-UzUGhh_0w2inmbRyQm-tJ8/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvY2xhaW0tYmFjay1zdGF0dXRvcnktc2ljay1wYXktcGFpZC10by1lbXBsb3llZXMtZHVlLXRvLWNvcm9uYXZpcnVzLWNvdmlkLTE5In0.GmmeAR3sgJzSp9m6nyu9kjSAgy5XYx0P4KIFu6UCvSo/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvYnVzaW5lc3Mtc3VwcG9ydC1oZWxwbGluZSJ9.TVfzy4hxTQhfX9bshdfQUbNiA86xzxtn4pDUKh6GOX8/br/78817349522-l


You can also find free support, advice and sources of finance through your local growth 
hub or speak to an advisor on webchat about support for your business.  

The Business Support Scotland helpline is 0300 303 0660, Business Wales helpline is 
0330 060 300 and the Invest Northern Ireland helpline is 0800 181 4422.  

 

  

  

Department for International Trade Webinars  
The Department for International Trade are running a series of webinars to help businesses 
through coronavirus.  

Logistics and movement of goods during COVID-19  - 20 May  

Risk management when considering new markets - 21 May  

Managing disruption of supply chains during COVID-19 – 22 May  
 

  

  

New Updates and Guidance 
New   

Larger businesses to benefit from loans of up to £200 million  

Government extends maximum loan size available through the Coronavirus Large Business 
Interruption Loan Scheme from £50 million to £200 million.  

 loans under the expanded scheme will be made available to large businesses affected 
by coronavirus from next week   

 changes also mean companies receiving help through CLBILS and the Bank of 
England’s Coronavirus Corporate Financing Fund will be asked to agree to not pay 
dividends and to exercise restraint on senior pay   

You can find more information here.  

Everyone in the United Kingdom with Covid-19 symptoms is now eligible for 
coronavirus tests  

Everyone in England, Scotland, Wales and Northern Ireland with coronavirus symptoms can 
now get a test. Find out more information here.  

Stay at home: guidance for households with possible coronavirus infection  

New information about coronavirus symptoms has been announced. Individuals should 
now self-isolate if they develop a new continuous cough or fever or anosmia. Anosmia is the 
loss of, or a change in, your normal sense of smell. It can also affect your sense of taste as the 
two are closely linked.  

Legionella risks during the coronavirus outbreak  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5sZXBuZXR3b3JrLm5ldC9sb2NhbC1ncm93dGgtaHViLWNvbnRhY3RzLyJ9.bAJ5fOLEsQcC9dC86u0MKP1swYIPqe9cOBhH9pFrbmI/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5sZXBuZXR3b3JrLm5ldC9sb2NhbC1ncm93dGgtaHViLWNvbnRhY3RzLyJ9.bAJ5fOLEsQcC9dC86u0MKP1swYIPqe9cOBhH9pFrbmI/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3NlY3VyZS5saXZlY2hhdGluYy5jb20vbGljZW5jZS8xMDcwMTI0Mi92Mi9vcGVuX2NoYXQuY2dpP2dyb3Vwcz0wIn0.nCoQKfQJHEiFa2IUnqE2oTOoRTHKWFA0jC_OVtiJ3CI/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..BU1gqnVjeSFoYLPz_uBV2G-qnXicxZq0vyPzyzpoRd4/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..pnWeF2qGTXRYHtjC7LKa3T1XZxeyChyBdtV3TxflEpQ/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..CC_3JwCINs-rOdyybwZwI8A-izIfmHza0BgCdkquVKc/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzL2xhcmdlci1idXNpbmVzc2VzLXRvLWJlbmVmaXQtZnJvbS1sb2Fucy1vZi11cC10by0yMDAtbWlsbGlvbiJ9.YNp-EoHrI58jvQ6YtNqyblXUm2JctH3qhR81KVABtdE/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzL2V2ZXJ5b25lLWluLXRoZS11bml0ZWQta2luZ2RvbS13aXRoLXN5bXB0b21zLW5vdy1lbGlnaWJsZS1mb3ItY29yb25hdmlydXMtdGVzdHM_dXRtX3NvdXJjZT05MzI1NjVmOS1mOWQ3LTQ1ZWMtYjk2NC1kOWYzNTNmNzE5NDgmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Z292dWstbm90aWZpY2F0aW9ucyZ1dG1fY29udGVudD1pbW1lZGlhdGUifQ.Sbtofl-mnBuVL8vrZ-DILNojPGLiEu_qHPAUJXPTGOY/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzL3N0YXRlbWVudC1mcm9tLXRoZS11ay1jaGllZi1tZWRpY2FsLW9mZmljZXJzLW9uLWFuLXVwZGF0ZS10by1jb3JvbmF2aXJ1cy1zeW1wdG9tcy0xOC1tYXJjaC0yMDIwP3V0bV9zb3VyY2U9ZGE1MGE4YjYtNGExYy00MDkyLWJmY2UtNGJlYTY4NjJmMmZlJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPWdvdnVrLW5vdGlmaWNhdGlvbnMmdXRtX2NvbnRlbnQ9aW1tZWRpYXRlIn0.mxn0hxzh5b0Rbsp83HOnPR5gFe7nVXoxxSZnVT2ORp4/br/78817349522-l


Employers, the self-employed and people in control of premises, such as landlords, have a 
duty to identify and control risks associated with legionella. Find out further information here.  

Get a payment deferral or deregister from money laundering supervision due to 
coronavirus   

Check if you can get a payment deferral or deregister if you are a business with an annual fee 
due between 1 May and 30 September 2020. Find out more information here.  

Support for care homes  

New guidance sets out the support package to keep care homes safe during the coronavirus 
pandemic. Care providers can find the details of the support package and additional advice 
and resources to help stop the spread of infection here.  

Government invests £35 million to protect critical freight routes  

Ensuring there is enough freight capacity to prevent disruption to the flow of critical goods, 
such as food and medical supplies. Find out more here  

  

Updates   

Guidance for employees, employers and businesses  

Added clarification on guidance and legislation.  

Advice for the freight transport industry  

Added clarification on guidance and legislation.  

Actions for early years and childcare providers during the coronavirus outbreak in 
England  

Guidance has been updated, including a new section clarifying the position on welcoming back 
all children to early years settings from 1 June 2020, information on when childminders can 
reopen to more children, and what provision they can currently provide, information on testing 
for essential workers, and information for parents on temporary changes to the 30 hours free 
early education entitlements.  

Recreational general aviation  

Updated UK Government coronavirus advice means that recreational general aviation 
(GA) flying is now allowed from English airfields or flying sites and if social distancing 
measures are strictly observed.   

Recreational general aviation is currently still not allowed in Northern Ireland, Scotland or 
Wales, where there are different public health and safety requirements.   

 
 

  

  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL25ld3MvbGVnaW9uZWxsYS1yaXNrcy1kdXJpbmctY29yb25hdmlydXMtb3V0YnJlYWsuaHRtIn0._rjFLazwb_M5uFeIlvgzVF3fsJRNfRTlmKArhr2Ep2g/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvZ2V0LWEtcGF5bWVudC1kZWZlcnJhbC1vci1kZXJlZ2lzdGVyLWZyb20tbW9uZXktbGF1bmRlcmluZy1zdXBlcnZpc2lvbi1kdWUtdG8tY29yb25hdmlydXMtY292aWQtMTkifQ.Qc5IBs5FYNJZR5358s-sMo2Va_0UuMPIW2-DiarvFO8/br/78817349522-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTkuMjE3MTcyODEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvY29yb25hdmlydXMtY292aWQtMTktc3VwcG9ydC1mb3ItY2FyZS1ob21lcz91dG1fc291cmNlPWMyOGJiNmFmLWYwZTItNGU1Yy1hYzg2LTc2ZjI3NjM1ODJkZSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1nb3Z1ay1ub3RpZmljYXRpb25zJnV0bV9jb250ZW50PWltbWVkaWF0ZSJ9.kZ-1gd9JbimSJ_bwzOz8OVXQ8d655eT6QD2lu3rKVWE/br/78817349522-l
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Transition - the future relationship between the UK and EU  
The UK is in a transition period until the end of 2020 while the UK and EU negotiate additional 
arrangements.  The current rules on trade, travel, and business for the UK and EU will 
continue to apply during the transition period up to 31 December 2020.  New rules will take 
effect on 1 January 2021. To help businesses keep up to date, the Department for Business, 
Energy and Industrial Strategy publishes a free, sister Transition Bulletin alongside the 
Covid-19 Bulletin for Business.  Details of how to subscribe can be found below. The 
next Transition bulletin will be published on Thursday 21 May 2020.  

Subscribe to the Transition Businesses and Employers Bulletin  by visiting Gov 
Delivery Subscriptions: i) Add Subscriptions, and ii) check 'Transition Bulletin' to subscribe 
to receive regular email updates.  

 

  

  

Coronavirus - Requests for Business Intelligence and Assistance 
Offer coronavirus support 

Tell us how your business might be able to help with the response to coronavirus by using our 
online service. 

 

Share the impact coronavirus is having on your organisation  

Let us know how the outbreak is impacting your business.  Please send your 
intelligence, including information and feedback on the safer workplace guidance, to 
intel@beis.gov.uk. Commercially sensitive information will be treated accordingly.  Please note 
that this inbox is only for receiving intelligence and does not provide business advice.   

 

Help us shine a light on the stories of key workers  

Tell us about key workers you know that are helping to keep the UK moving during the 
Coronavirus pandemic. Please fill in this online form for key workers in the following sectors: 
manufacturing, construction, consumer goods, scientists/researchers, servicing, postal 
workers, and oil/gas/electricity/water/sewage/chemical workers.  

 

  

  

Other useful links 
Some aspects of business support are devolved. Specific information for businesses and 
employers in Northern Ireland, Scotland, and Wales is available. In England, Growth Hubs 
can advise on local and UK Government business support. You can also find helpful 
business case studies and other useful information on the Coronavirus Business Support 
Blog. 
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